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Grade: 



Band 6 Point 19 
Salary: 



£25,481
Department:  


Link Back 
Line Managed by: 


Link Back - Service Lead
Working Hours: 


35 hrs per week 
Holidays:



28 days per annum + Bank holidays (pro rata)

Fixed term contract until March 2022, with possibility of extension


For the last 6 years the Link Back Service has played a key role in supporting older and disabled people being discharged from hospital by linking them to services and activities provided by community and voluntary, public or private sectors to enable them to live more independently at home; and thus help reduce the incidences of unnecessary readmissions and length of hospital stays. 
Since 2018, the service has also operated an Early Response Service which provides financial assistance to support housing interventions that facilitate a safe and timely discharge home. This assistance which is provided through The Hospital Discharge Grant, is part of BHCC’s Disabled Facilities Grant and is available to anyone over the age of 65 and/or disabled and who own their own home or live in privately rented accommodation. 
The service aims are to: 

· increase the take up of the Hospital Discharge Grant to avoid delayed transfers of care due to urgent provision of required repairs, adaptations, equipment and property deep cleans;
· provide urgent practical support for patients on discharge thus ensuring they are able to remain safe and well in their own homes at a vulnerable time in their recovery, such as provision of emergency food/ personal items etc:
· identify areas of need and facilitate access to the resources required to optimize ongoing health and wellbeing; such as referral to our Community Link team.
Working as part of an Early Response team within the Link Back service, the Early Response Worker will: 
· Work with University Hospitals Sussex (UHS) colleagues to co-ordinate urgent housing support and provision in through the Hospital Discharge Grant in order to facilitate a patients safe and timely discharge home from hospital or intermediate care unit.  
· Work with UHS and Community colleagues to co-ordinate housing support and provision through the Handy Person Grant for patients already discharged home and in order to help avoid unnecessary readmission.    
· Work with Link Back colleagues to ensure that clients receive a holistic, person centred service that will also support their ongoing independence and wellbeing. 

1. To develop a specialist knowledge of the Hospital Discharge Grant, Handy Person Grant and broader Disabled Facilities Grant financial assistance available to home owners in order to facilitate hospital discharge and independent living. 
2. To provide expert support planning for clients, making home assessment visits where appropriate, identifying areas of need/and or risk and coordinating works and provision to facilitate safe discharge home. 
3. To attend multidisciplinary hospital discharge meetings to raise and maintain awareness of the Hospital Discharge Grant amongst clinicians, social workers and therapy staff and help identify that could most benefit from early intervention.
4. To work jointly with multidisciplinary hospital discharge teams across University Hospitals Sussex and Sussex Community Foundation Trust to facilitate the successful discharge of vulnerable patients through housing interventions. 

5. To work jointly with Brighton and Hove City Council’s Home improvement team to facilitate access to the Handy Person Grant for housing interventions for patients recently discharged from hospital and that support re-admission avoidance. 

6. To develop, co-ordinate and maintain a pool of contractors and service providers who are responsive and flexible to the needs of the service and the vulnerable clients we support.  

7. To support the work of the Project Assistant and volunteers helping them to develop their role and experience within the service.   
8. To ensure that Health and Safety policy and procedures are adhered to in commissioning works by external contractors and to work with the Service Lead to develop and update policy as required. 

9. To work collaboratively with Link Back colleagues in order to provide expert and effective follow up and support for clients to optimize ongoing recovery and independence and help reduce instances of avoidable readmission.  
10. To provide administrative support to ensure the smooth and efficient running of the service. Ensure accurate records are kept and maintained using the organisations’ database and case management systems.

11. To manage the Early Response Hospital Discharge budget keeping accurate record of expenditure and maintaining and updating accounting systems.

12. Working alongside other staff and volunteers, to help ensure that Health and Safety procedures are adhered to.
13. To support the monitoring and review process by providing accurate data, outcomes evidence and case studies in line with our contractual agreement and for quarterly reports and year-end evaluation report.

14. To attend, report and contribute to meetings, events and workshops as appropriate to the Team’s work.
15. To ensure that Equal Opportunities Policy and procedures are adhered to within projects and to contribute to the development and monitoring of Equal Opportunities policy within Possability People as a whole.
16. Any other reasonable duties requested by the Link Back Service Lead. 

This is a summary description of the role, as it is constituted at present.  The above does not represent an exhaustive list of the duties and responsibilities of the role.  It will be the practice of Possability People to examine periodically employee’s job descriptions to ensure that they accurately reflect the job being performed and/ or that proposed developments are incorporated, as part of the process of personal objective setting.  It is the Trustees aim to reach an agreement on reasonable changes but if such agreement is not possible, Possability People reserves the right to insist on changes after appropriate consultation with the post holder.


Required to be enthusiastic, highly motivated and to work flexibly across all areas of our hospital based work and related Possability People Services.  
To liaise closely with Brighton and Hove’s Disabled Facilities Grants team. 
The role will be based both remotely at home and at Montague House, Kemp Town with work across the Royal Sussex County Hospital site. 
To work with the Link Back Service Lead, Early Response and Link Back team colleagues and volunteers. 

To demonstrate an empathetic, confidential, tolerant and understanding approach to the needs of the patients, carers and families.
Some travel within Brighton & Hove to carry out home based assessments/ visits will be required.
Unsociable hours may be required, i.e. attending occasional events.


a) Lived experience or an in-depth understanding of the barriers disabled people face and an enabling approach to overcoming them

b) An interest in supporting disabled people’s rights to quality services and equal access to local and city-wide resources and a willingness to learn about the social model of disability.
c) Proven ability to carry out person centred needs assessment with a vulnerable client group post discharge from hospital. 
d) Knowledge and experience of the community and voluntary sector, statutory authorities, and other relevant care and support services.
e) Be self-motivated and able to work independently in a sometimes pressured environment and to plan and prioritise workload effectively.
f) Excellent problem solving skills, a positive attitude and a solution focused approach to supporting vulnerable people through complex situations.   
g) Highly developed interpersonal skills and ability to build and maintain key professional relationships with housing, health and social care staff and service providers. 
h) Excellent accounting skills and ability to manage a (Hospital Discharge Grant) budget; as well as suppliers of products and services designed to help maintain mobility and independence.
i) Experience of monitoring project outcomes and measuring the impact of service interventions. 
j) Committed to training and supervising volunteers, and new staff members where appropriate. 
k) Excellent oral and written communication skills including presentations and case recording.
l) Proven administrative ability and IT skills and use.
m) Personal responsibility for own development, committed to learning ‘on the job’.
n) Clear understanding of Equal Opportunities policy and practice and a commitment to implementation.
o) To uphold confidentiality when appropriate and to follow organisational policy and procedure about securing private data.    

p) Experience of working with older and/or disabled people, in particular following a hospital admission.  
q) Knowledge of the Care Act and or statutory services and provision for older and disabled people. 

r) Knowledge of the social prescribing model in relation to supporting vulnerable older and disabled people.

s) Possession of full driving license and/or ability to travel.


Signature of post holder:  ………………………………………………             …./…./….Date
Job description prepared/ updated by: Gwyn Chanlewis, April 2021
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All appointments are subject to a six month probationary period.


All other terms and conditions are fully described in the contract of employment.


All posts within Possability People have the opportunity of an annual review/evaluation.
























