Possability People, Covid-19 (Coronavirus) Service Update
21 May 2020

Possability People is trying to run as close to normal a service as possible while keeping all of us
safe. Therefore, many of our services will be offered by telephone, virtual meeting apps or by email
for the forseeable future.

We know that for lots of us, the social contact that coming into an office or service provides is
incredibly important, helping us to feel we aren’t on our own. Where we can't offer our usual service
or meeting, we will do our best to find alternatives.

Because the current situation is changing quickly, these plans are likely to change. Look out for
updates on our website, Facebook and Twitter feeds. (links below).

We are also developing some new pages on our website where the latest information we have will
be posted. Visit https://www.possabilitypeople.org.uk/coronavirus/

The Advice Centre

The telephone line and email are operating as usual. All appointments are now by phone and/or
Zoom / WhatsApp. Contact us on 01273 89 40 50; please leave a message and someone will call
you back. The phone lines are monitored Monday to Friday. Or email advice@possabilitypeople.
org.uk

*Current update from the DWP (Department for Work and Pensions) is available on our website:

DWP Update for benefit claimants & Universal Credit update for Covid-19 (Coronavirus)

Contact

Telephone: 01273 89 40 50.
Email: advice@possabilitypeople.org.uk

At Home

At Home clients are being supported as usual. Arrangements are being made to ensure continuity of
a safe service. Please check back for updates.

Contact

Telephone: 01273 89 40 70.
Email: support@possabilitypeople.org.uk
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